June 12, 2017
Dear Resident:
On May 8, 2017, Village Board awarded a Franchise Agreement for
Scavenger Services to Groot Industries. This new program begins with pickup
of all homes south of 79th Street on Thursday, August 3, 2017, and on Friday,
August 4, for all homes north of 79th Street. By now, you should have received
the Village Newsletter and a pamphlet from Groot Industries explaining the
program and options. Please be aware that, to make this process as easy as
possible, every resident will automatically be set up for the curbside program.
If you would like a different option, please contact Groot Industries directly.
Again, only residents who would like to change to another service option need
contact Groot directly. Otherwise, you are all set to receive this new service.
Although your existing hauler has been notified of this change and have
been advised to pick up their carts after their last pickup during the last week
of July, it is recommended that residents contact their haulers to confirm that
their service will end at the end of July and to stop auto payments, if applicable.
Residents who have prepaid for scavenger service should contact their old
contractor for a refund. If, for some reason, your hauler does not honor the
refund, please contact the Village Administrator at (630) 654-8181, ext. 2000.
For more information regarding this new program, please visit the
Village’s website at www.burr-ridge.gov and click on the link “Scavenger
Information” on the left side of the home page, or call Groot Industries directly
at (888) 485-0900. In addition, the Village will host two additional
informational meetings to allow Groot to present their program and to allow
residents to ask questions. These meetings will be held on June 20 and July 12,
both at the Village Hall and both beginning at 7:00 p.m.
In the meantime, if you have any questions, please do not hesitate to
contact the Village Administrator at (630) 654-8181, ext. 2000.
Very truly yours,

Mickey Straub
Mayor
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