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Dear Mr. Stricker/

Thank you for your recent letter regarding the Burr Ridge Village Board Resolution. I have

been monitoring the activity in your Village closely over the past few months and/ as a result/1

am aware of the concerns raised by several Burr Ridge residents around digital metering.

As you know, our smart meter program is one of our most impactful grid modernization

programs. We perceive these meters as the gateway to an energy future where two

important shifts occur. First/ consumers become empowered by data and digital technology

to control costs while the data and technology work to create additional consumer choices.

Second, these meters support a move to a far less carbon intensive energy system.

That said/1 understand that our customers have concerns. We have worked hard to respond

to these concerns/ nonetheless we know neither the Village nor your residents are currently

satisfied. We value our relationship with your Village and our customers, your residents. It is

important to us that we work with you on a resolution that will respond to the concerns that

have been raised.

As a result/ we are currently exploring both technological options and regulatory paths that

would respond to the concerns that have been raised about digital metering and we will

proactively engage with you as we develop our plan.

Sincerely,

^ULd^gA—^
Anne Pramaggiore

President and CEO, ComEd


